What is Farmzie?
What is Farmzie?
Farmzie is a new approach to the current food system with a belief that farmers markets are an
underutilized key to building an interconnected food system. Farmzie is the combination of
eight years of design and development, resulting in an elegant solution to a complex problem.
Farmzie uses a multi-faceted approach which includes a software piece for each moving part of
the food system. Farms, markets, and distributors are all moving parts, and when they are
connected together using Farmzie the result is a miniature food system. Each miniature food
system works with the next, building an interconnected web of local producers, farmers
markets, and distribution.
Farmzie is bigger than you or I; Farmzie is a movement which is poised to reinvent the 100 year
old food system in a way that puts local producers and those who work with them in a position
which enables them to compete with the current industrialized food system. Farmzie isn't just
an app or a piece of software, Farmzie is a food system.
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Textiles to Farming
Pioneering the Online Farmers Market in 2008
In 2008 we built the ﬁrst Online Farmers Market in the world, called the Farmers Fresh Market.
The system became a success and as a result created over 300 new farms and transacted with
over 3000 customers, including consumers and chefs. Our work led us to win the Encore
Purpose Prize and the Hewlett Packard Hackborn Award for Use of Technology in Social
Innovation.

From Textiles to Farming
Building the Farmers Fresh Market was more than designing software; it involved the creation
of a social and economic model to re-tool unemployed workers in rural counties and connect
them to urban markets. We started by conducting a land use study in Rutherford County,
North Carolina and found that many unemployed people were sitting on an acre or more of
land. In previous generations, their family members had been farmers but with the arrival of
textiles they converted to working in mills. When textiles went abroad in the late 90’s, they were
left unemployed and unfamiliar with farming techniques. We then held growing schools and
paid expert gardeners, such as Tony Cleese, to teach these individuals and families how to turn
their land into a proﬁtable farm. Rutherford County quickly went from four farms to over forty,
and an excess of produce was available. We identiﬁed urban markets, such as Charlotte, North
Carolina. but we needed a way to convey our real-time inventory to chefs such as Jean-Pierre
Marechal, who operated Savannah Red and later won the James Beard award for his use of our
produce. Thus, the Farmers Fresh Market software was born, but it didn't stop there.
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Connecting Chefs to Farms

Thus, the Farmers Fresh Market software was born, but it didn’t
stop there.
Our farms didn't have computers or internet, so with the help of the State of North Carolina we
held a F.A.C.T course (Farmers Adopting Computer Technology.) After several hours of
computer training and completion of the course, each farm was gifted a refurbished computer.
The next step was to connect them to the internet. However, as we were in the rural Foothills
of the state, broadband was scarce and costly. Thinking creatively, we partnered with Pangaea,
a non-proﬁt ﬁber and broadband provider, and then installed wireless antennas on top of
water towers to beam internet to farms. The Farmers Fresh Market software and model was a
great success, but it was ﬁlled with hurdles and some mistakes, as any ﬁrst attempt at
innovation usually is. We have taken these lessons, and coupled it with new technology and a
new model to bring you Farmzie - and it’s quite impressive.
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Core Values
Farmzie is a socially responsible company looking to make a
global impact through a movement which promotes local
food and reshapes the current industrial food system. We're
here to battle world hunger and we need your help.
Full Transparency
We promise to always provide full transparency (to the best of our ability) about who
grows your food, how they grew it, where it came from, who handled it, and where the
money went.
Farmers keep 100% of their sale price
We promise to give farmers 100% of their sale price and we take it one step further by
covering their transaction costs.
Always 100% free for farmers
We promise to always have a free version of Farmzie accessible to farmers and
producers around the world.
Socially Responsible
We promise to act socially responsible and for the greater good of all while promoting
small farm sustainability.
Respect your privacy
We promise to respect your privacy now and in the future. We promise to never spam
you or sell your information to an outside party.
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What’s the catch?
How is Farmzie free?
Farmzie was built on the principle of bringing small farms and those involved in local fresh food
together, so that they can become stronger. Farmzie does not charge farms, producers,
farmers markets, or distributors. Instead we collect revenue in other ways, such as our
customer convenience fee. Farmzie will always oﬀer a free version for farms and will
grandfather any early partners for life. We hope you'll share Farmzie with others so we can
become strong together.
In short, your customer will pay a 5% convenience fee (plus 30c) on credit card transactions
and no fee for cash sales. 3% + 30c of that goes to covering your transaction costs. You will not
pay any additional credit card or processing fee.
Breakdown: On a $10 order a customer is charged $10.80, you keep $10, processing takes 3%
+ 30c, and Farmzie keeps 20c.
We know you'll agree that this fee is extremely low, especially for the service we provide.
However, we are going for millions of farms and organizations just like you, not just here in the
United States, but around the globe.

We hope you'll support us on this mission to change the way the
world looks at food. Together, we can battle world hunger, spread
local fresh food and the education that goes with it.
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How does it work?

Think of Farmzie as the cog in the center of many moving parts - a connector that helps each
unit of the Food System interact and work together as eﬃciently as possible. Farmzie works by
providing these 'moving parts' with a usable software component. Each software component
works with the next, resulting in all the parts being connected together. Food systems are
complex; this is why it took us eight years to build the methodology and systems capable of
creating a new "connected" food system. The great thing is that you don't have to understand
all the inner workings in order to start using Farmzie; you just need to understand the basics of
how your part works and focus on operating your organization.

Farmzie is currently broken up into three main parts:
• Farms and Vendors use the easy-to-use Farmzie mobile app
• Farmers Markets use the Farmzie Online Market software
• Distributors use the Farmzie Hub Software
For more information on each part, including a full list of features, keep reading.
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Farmzie for Farms & Vendors
Sell everywhere, using one system.
Using the Farmzie Mobile App
Farms and Vendors can download the Farmzie app for free from
the Apple App Store. Once downloaded, the app guides the
farmer through a 5-minute setup wizard and should require little
to no training.
How much does Farmzie cost?
If you're a Farmer, Farmzie is free to use and always will be! No
catches, no gimmicks. We don't even charge you a credit card fee.
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Farmzie for Farms & Vendors
continued…

Farms run the easy to use 5-minute setup wizard.
After completion farms will have the following:
• Their own e-commerce enabled web site (FarmStand) complete with bio, photos, custom
colors, service area information, and a contact form.
• Real-time product and inventory management which syncs with their FarmStand.
• The ability to accept credit cards not only online, but also as a point-of-sale system. Farmzie
replaces their current credit card processor and charges no fee.
• Customer database which stores every customer’s information for future marketing and
communication.
• Reports for sales, inventory, and tax purposes.
• The ability to invite other admins so that every member of their organization can share data
in real-time.
• The ability to connect to any Farmers Market in the nation.
• The ability to connect to any Farmzie Food Hub or Distributor.
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Farmzie for Farms & Vendors
Feature List

For a full list of features see below:
Feature

Available

Credit Card Processing

In-Person and Online

Inventory Tracking

Full Inventory Control

Online Web Site (FarmStand)

Yes

Instant Messaging

Yes

Coded Reporting

Yes

Built for Farms

Yes

Farmers Market Database

Yes (8,400+)

Customer Database

Yes

Customer Notes

Yes

Pre-Orders

Yes

Delivery

*Select Areas

Accountant Export

Yes

Refunds

Yes

Receipts

Email & Txt

Multi-User

Yes

Wholesale Pricing

Yes

Cost to Farm

None (forever!)
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Farmzie for Farmers Markets
Is your Farmers Market online?
Farmers Markets are looking for a way to increase their viability and distance themselves from
the novelty they have become. In the near future, every grocery store will oﬀer home delivery
and a growing number of CSA's already do. In order to compete, Farmers Markets must adapt
and start to oﬀer a level of customer convenience that equals or exceeds their competition.
Farmers Markets have great ideas, such as marketing to chefs, online ordering, consolidated
pickup, or even delivery. However, implementing these ideas quickly becomes challenging and
overwhelming. Farmzie looks at Farmers Markets as not just a pick-up market, but a necessary
part of a bigger food system. Therefore, Farmzie has a vested interest in making sure your
Farmers Market can grow, compete, and succeed.
Farmzie sets in place a ﬂexible and adaptable technology system which acts as a foundation so
that your Farmers Market can easily add these value added services with minimal
organizational or logistical eﬀort. Farmzie works behind the scenes and requires little to no
upkeep or management on your behalf.
Examples of features include:
•
•
•
•
•
•

Every vendor accepts credit cards (no fee)
Direct deposit for all vendors
Real-time market inventory
Ability to accept pre-orders
Ability for your Farmers Market to track the majority of sales.
Ability to see all your vendors and inventory in one place
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Farmzie for Farmers Markets
Feature List

Feature

Available

Market Web Page

Yes

Custom Logo

Yes

Custom Banners (Rotating)

Yes

Inventory Syncing

Automatically with Farms

Reports & Analytics

Coming soon

Farm Management

Coming soon

Custom Pages

Coming soon

Farmer Payouts

Automatically Deposited

Farmzie Global Catalog Listing

Yes

Customer Ordering Interface

Computer or Mobile Phone

Listing on Farmzie Global Directory

Yes

Real-time Inventory View

Yes

Market Pre-Ordering

Yes

Online e-Commerce Catalog

Yes

Vendor Application

Coming soon

Refunds

Handled Automatically

Consolidated Pickup

Supported

Delivery

Supported

Customer Database

Coming soon

Email Marketing

Coming soon

Cost to Market

None (limited time)
Early partners receive Farmzie for free for
life.
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Farmzie for Farmers Markets
Online Market Stand Example
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Farmzie for Farmers Markets
Market Stand Administrator Example
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Farmzie for Farmers Markets
Frequently Asked Questions

How do I put my market on Farmzie?
Your Farmzie Online Market is created and browsable by the public as soon as your ﬁrst farm
or vendor joins your market. Farms join your market by selecting your Farmers Market on the
Service Area screen during the setup wizard. We already have every Farmers Market in the USA
in our database, so your market is probably in there. If not, your farm can select "Custom
Market" and add it to the database. Farmers have the ability to select the days and times they
plan to be at your market, and when the season ends, they simply turn your market "oﬀ".
How do I upload my Logo and Banners?
The easiest way to upload your logo and banners is to email them to info@farmzie.com and
we'll do it for you at no cost. In the future you'll be able to manage these yourself.
Why will my Farms agree to use Farmzie?
Farmzie acts as a single inventory no matter where farms sell, and for most farms it's the only
tool they need to run their business. Farmzie is 100% free for farmers to use. Within 5 minutes
of downloading the App, farmers get:
•
•
•
•
•
•
•
•
•
•

their own website and online market
a free credit card processor to take orders at their market or farm stand
a way to organize and track their inventory and sales
free reports on sales, top selling products, and top selling markets
a way to create and maintain a customer database
a free messaging service to stay in contact with customers
the ability to take pre-orders for their farmers market
connect with a large community of farmers, farmers markets, and delivery services
the ability to quickly refund dissatisﬁed customers
oﬀer wholesale pricing for retail and restaurants

Why would my Farmers Market want all our Vendors to use Farmzie?
Imagine if all the farmers who attend your market used Farmzie....you'd have the ability to
advertise the fresh inventory of your farmer’s market each week! Customers could then place
pre-orders from multiple farmers, so when they come to the market their order will already be
ready for them. Your market could take it a step further and organize these pre-orders for
consolidated pick up. Want to oﬀer delivery? No problem. Farmzie can enable you to do
delivery yourself or connect you to a Farmzie Hub which specializes in logistics and delivery.
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Farmzie for Farmers Markets
Frequently Asked Questions continued

Farmers Market Beneﬁts
• Did you ever wish there was a way for your customers to see what was going to be at the
farmer’s market before they got there?
• Have you ever thought about how many more people might shop your market if they could
make the process more convenient? Not everyone has the time to shop the farmer’s market.
What if they could place an order online, ahead of time so their order is ready for them when
they arrive?
• Did you ever wish there was an easier way to track inventory, customers, and sales at your
market?
• Do you want all your farms and vendors to be able to accept credit cards safely, without
breaking their bank covering the cost of processing fees? Farmzie makes all of these things
possible, and more!
With Farmzie your market can:
• Serve as a central pick-up point for customers who have pre-ordered items, potentially
increasing foot traﬃc and boosting sales for all market vendors.
• Aggregate pre-ordered items from multiple farmers at their market to oﬀer customers a onestop pick up at a farmer’s market table
• Take pre-orders from restaurants and chefs for convenient ordering and pick up
• Use Farmzie as a way to oﬀer farmers market delivery to restaurants, neighborhoods or
businesses
• Download automatically generated reports on sales and customers
How do I onboard my Farms?
Please see the “On-boarding Farms & Vendors" section.
Value Added Services
Decide if you want to oﬀer consolidated pick-up and/or delivery. Talk with your team and ﬁgure
out if you want to oﬀer customers some additional options for pick-up. Choose a volunteer or
employee to go around to each farmer at the start of the market and collect all the individual
pre-orders. Set aside half an hour to sort and consolidate. We’ll even supply you with Farmzie
branded bags to use! Set up a table where customers know they can go to pick up their order.
Once you have this system in place, you’re already set up to oﬀer delivery! We’re here to help
you ﬁgure out the logistics to make this easy for you.
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Farmzie HUB

For Distributors & Food Hubs
Streamline your new or existing Food Hub.
Farmzie HUBs provide logistics and distribution for Farmzie orders by picking up from
designated ad-hoc collection points (Drop-oﬀ Locations) and delivering them to Customer
Pickup Locations or directly to the customers home or workplace. Farmzie HUBs have the
opportunity to make a proﬁt for their services by charging a markup (typically 15-25%.)
Who can become a Farmzie HUB?
•
•
•
•
•
•
•
•

Existing Distributors
Non-Proﬁts
Farmers Markets
Restaurants
Grocery Stores
Churches
Neighborhoods
Any organization looking to spread local fresh food in their community.

Can my organization sell its own products in additional to my vendors?
Yes! Farmzie understands that in order to be competitive, HUBs may need to sell products not
available locally. Farmzie allows you to add these items to your HUB's market so long as you
clearly describe the product and its origin.
How do I onboard my Farms?
Please see the “On-boarding Farms & Vendors" section.
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Farmzie HUB
Feature List

Feature

Available

HUB Web Site

Yes

Custom Pages & Content

Yes

Credit Card Processing

Included (no fee)

Farmer Payouts

Automatic Deposit

Custom Branding

Logo, Banners, Color Scheme

Price Markup

Yes, Percentage Based

Custom Pickup Locations

Yes

Custom Dropoff Locations

Yes

HUB Payours

Automatic Deposit

Pre-Orders

Yes

Multiple Admins

Yes

Farm Application Process

Yes (Approve/Deny)

Inventory

Automatically Synced with Farm App

Farmers Market Integration

Yes (8,400+)

Cost to HUB

None (limited time)
Early partners receive Farmzie for free for
life.
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Technology Requirements
for Farms
Device: The Vendor component for Farmzie requires an Apple iPhone, iPad, or iPod touch
with iOS 7 or later (newer preferred.)
Below are a list of compatible devices. Newer devices not listed here should work too:
• iPhone 4S, 5, 5C, 5S, 6, 6S, 6+
• iPad 2, 3rd Generation, 4th Generation, Air, Mini
• iPod Touch 5th Generation
Internet: Farmzie uses little bandwidth and does not require a dedicated internet
connection. Farmzie will work in "oﬄine" mode in the absence of internet and allows users to
sync up when near an internet hotspot. Farmzie only requires 5 minutes of internet a day.
My Farmers don't have a compatible Smartphone: While smartphone technology is
prevalent, we understand many farms may not have a compatible smartphone. With our past
rollouts, 99% of those who did not have a device were able to purchase or lease a device. In
the past, farms didn't have a reason to have a smartphone, but now there is one and it
should be looked at as a business expense. Farms have been willing to purchase a phone
and learn how to use Farmzie for the credit card processing features alone. We have also
seen organizations apply for technology equipment grants and, in some cases, purchase and
lease the phones to farms.
Can Farmers use a computer? No, a smartphone or tablet is required for many technical
reasons. Unfortunately, computers lack mobility, ease of use, 3G/4G access, camera, and
push notiﬁcations. Due to this, there is a high chance of orders being mistakenly overlooked
and a higher degree of computer training.
Do farms need to have an email address? No, Farmzie is built to work without email.
Instead, it works with push notiﬁcations and our built-in instant messaging system.
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Frequently Asked Questions
for consumers

How do I get Farmzie?
If you're a consumer, create an account and start browsing farms near you. We currently do
not have a Consumer app available; however, you can easily browse Farmzie.com on your
mobile phone, tablet, or computer.
Who can use Farmzie?
• Farmers
• Consumers
• Farmers Markets
• Restaurants / Chefs
• Grocery Chains
• Distributors
• Non-Proﬁts, Organizations, Churches, Neighborhoods
How much does Farmzie cost?
If you're a Consumer, we charge a 5% + $0.30 fee on all orders.
Why does Farmzie charge a convenience fee?
Simple. We cover all the transaction costs for the farmer so they can worry about producing
great food without worrying about business principles. If we want to bring fresh, local food
into our communities, we need to support our local farmers. By eliminating transaction costs
for them, they can focus on growing high quality food and we can keep our money local. In
fact, we initially got into this business by attempting to rebuild local economies through
farming!
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Frequently Asked Questions
for consumers continued…

How do I get my order?
You'll have the choice of picking your order up from locations near you. Simply bring a copy of
your receipt - you can print it or have it ready on your smartphone. You *must* bring a copy
of your receipt or the farmer may not be able to ﬁnalize the transaction.
How do I pick-up my order?
You must take a copy of your Farmzie order conﬁrmation receipt. You can print the receipt or
use the email copy on your smart phone or tablet. Simply tell the Farmer you're here for your
Farmzie order and show them the receipt. The Farmer will scan your barcode and then ask
you to sign, completing your order.
Can I add an item to an existing order?
While you can't add items to an existing order, you can purchase additional items at the time
of pick-up using your Credit Card.
Can someone else pick up my order?
Yes. Simply forward them a copy of the receipt. They *must* bring a copy of your receipt with
them. Receipts can be printed or shown using your mobile phone.
What if I'm not satisﬁed with my order?
Since you pay the convenience fee, you reserve the right to reject any item in the event that
you're not satisﬁed with the freshness, quality, or if the description did not match the
product. You have 24 hours to dispute the order, and this can be done by logging into your
Account, going to Orders, and then clicking Dispute Order.
What if I don't get my product?
Farmzie guarantees the order. If the Farmer doesn't fulﬁll your order, you get your money
back! We take the risk out of the transaction.
How do I ask a Farmer a question?
Do you have a question for a farmer? Simply instant message them by visiting their farm
proﬁle. You can access your Instant Messages by clicking the 'My Account' tab.
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Frequently Asked Questions
for consumers continued…

Do you have an App for Consumers?
While we do not yet have an app for consumers, we’ve designed the Farmzie online catalog to
work easily with smart phones and tablets. Just visit www.farmzie.com from any device.
Why should I use Farmzie?
Take a fresh and healthy outlook on life by consuming fresh, local food. Cultivate a
relationship with your local farming community while supporting your local economy. Farmzie
is the most convenient way to browse and shop local farms. You’re not just supporting
Farmzie, you're supporting the local food movement.
How can I help the cause?
The concept behind Farmzie won't work unless we can reach scale. This means we need lots
of Farmers to sign up and upload their inventory. Then, we need lots of consumers to sign
up!
Below are a few ways to help:
1.
2.
3.
4.
5.
6.

Like and share us on Facebook and on other social media platforms.
Ask your local farmers to get on-board.
Tell your friends they can buy local, fresh food online using Farmzie.
Volunteer (request information: http://about.farmzie.com/volunteer)
Apply for an Internship (http://about.farmzie.com/jobs)
Write a blog entry or story about us.

How do I ask for help?
Contact us by visiting http://about.farmzie.com/about
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Farm & Vendor On-boarding
On-boarding Checklist
•
•
•
•
•
•

Identify Initial Farms
Identify Initial Customers
Determine a day for training
Write Communication Email/Handout
Print Handouts
Organize Press & Media Rollout

Farm On-boarding
1. Identify interested farms. Start with those who have a compatible device. You may want to send
out a survey (try SurveyMonkey.) Feel free to reach out to farms you've dealt with in the past or farms
you're trying to attract.
2. Schedule a preferred 'go live' date. The date can be tentative and it can move, but we ﬁnd it's best
to set a date to provide a sense of urgency.
3. Host a workshop. Hold a hour long workshop at your location or a community center. Go through
the setup wizard with the farms and answer questions. If you're able to attract a signiﬁcant amount
of farms, you may request for Farmzie to send a representative. You may also request a Farmzie
workshop course outline for a more in-depth workshop or training session. Regardless, Farmzie is
here to help walk you through the process and answer questions.
4. Be responsive to questions. It's your organization and they're your farmers. Be patient, answer
questions, and provide assistance where it’s necessary. Once farms are set up, you'll notice your
involvement in support will be minimal. Farms may call or contact Farmzie at any time.
How many farms does my Market need on Farmzie? Two-to-ﬁve is a great number to start with as it
should give your catalog around 100+ items. Of course, more farms are better as your inventory pool
and selection will be greater.
What about the farms who don't participate? Don't worry too much about them. They're skeptical and
they're not sure if Farmzie will work for them. Time and good words from fellow farms will solve this over
time - if 90% of your market is not on board after one year, we'll be surprised. The best way to have a
farmer sign up is to have another farmer tell them it's a good idea. Customers will customers love the
convenience, and start to request those who are lagging behind to join Farmzie as well. Markets will ﬁnd
that as pre-orders start coming in and customers start coming to pick up their Farmzie order, other
farmers will be less hesitant to join.
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Going Live

for Markets & HUBs
Before going live, we strongly suggest you do the following:
• Verify Products
Ensure items have proper photos, descriptions, and most importantly, that their unit of
measurement is correct. For example: $5/lbs or $5/piece? Are multiple pricing options
available?
• Send farms a test message and ensure they respond.
• Place a test transaction with your farms.

When you’re ready, GO LIVE:
• Add a link/button to your Farmzie Market on your existing Web Site
If you need a button graphic, ask us and we’ll provide one for you.
• Tell your customers
Send out a broadcast email using MailChimp or other bulk emailing software.
• Post an update on your Facebook Page
• Write and send out a Press Release to media outlets
If you need help with this, ask us!
• Monitor your orders
Ensure orders are being placed successfully and that farms have been alerted.
• Ask farms and customers for feedback

© Copyright Farmzie, a ZURV LLC Company

Questions? Email info@farmzie.com

Volunteer

Sign up 2+ farms and receive a shirt & handouts
Impact your community through local, fresh food.
Do you or your organization want to volunteer to spread awareness about Farmzie? We need your help
and would love for you to join our movement. The team behind Farmzie has been working in the local
food movement for years, and we know it takes a whole community to work together in order to make
sustainable, lasting change. Volunteering with Farmzie not only makes a diﬀerence in your community,
but gives you the opportunity to gain experience working with local food systems and oﬀers volunteer
hours or internships for your school or professional needs. Contact us and we'll send you a volunteer
packet along with materials so you can get started.

Ways to Help:
1. Reach out to Farms
Do you regularly attend farmers markets? Do you have a few farmers that you know well and who
you think would beneﬁt from using Farmzie? Talk to them about Farmzie! We’ll provide you with
talking points and marketing materials to help you talk to farmers and get them on board.
2. Reach out to Farmer’s Markets
Do you think your farmer’s market could beneﬁt from having their farmers use Farmzie? Wear a
Farmzie t-shirt and head over to talk to your local market manager. We’ll provide you with the talking
points and marketing materials you’ll need.
3. Community outreach
Reach out to customers at your farmers market, friends at work, school and/or church members
about using Farmzie to get fresh, local food easily. Wherever you want to spread the word about
Farmzie, we’ll help you do it.
4. Start your own ad-hoc Farmers Market or FarmzieHUB.
Do you wish you had a farmers market closer to you? Maybe your church, school, or neighborhood
has a parking lot where a few farmers could set up. Do you ﬁnd it hard to get to your farmers market
during their limited season or hours? Maybe you live in a large neighborhood or apartment complex
and know a group of people who all want better access to fresh, local food. Be a leader in your
community with Farmzie. We can help you make your local food dreams a reality in an amazingly
eﬃcient and easy way.
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Volunteer

How to talk to Farmers
Farmers want Farmzie, they just don’t know it yet.
Farmers are always working hard and are usually very busy. Even when you’re chatting with them at the
market, they’re probably thinking about everything else that needs to get done back at the farm - their
work never ends! Farmzie seeks to simplify a farmer’s life, not complicate it or add something extra for
them to do.
The most important things to show a Farmer about Farmzie are:
1. Farmzie will simplify their life, not complicate it.
2. As a potential or current customer, you’re visibly excited to buy from them through Farmzie. They
want to know that this will help increase sales!
3. The more farmers that use Farmzie, the stronger they all become.
Maybe you know for certain that a particular farmer has been looking for a way to take credit cards but
doesn’t want to pay the fees, or maybe they’re looking for a better way to track inventory or sell items
online. Maybe you saw their produce featured at a local restaurant and they’re looking for an easier way
to sell to chefs. If it’s a farmer you’ve never talked to before - just ask them! "What would make your life
easier?" If you see them using Square to take a credit card, try asking “Did you know there is a system like
Square that is speciﬁcally for farmers?”
Here’s a list of some of the most popular Farmzie features to use as talking points:
•
•
•
•
•
•
•

Ability to take credit cards for free
Inventory tracking
Web Site & Marketing Tools
Tax reporting
Take pre-orders for Farmer’s Market
Manage customer contacts and preferences
Connection to new markets, distributors and retail buyers

Farmers
Download handouts by visiting:
http://about.farmzie.com/handouts

Sell Online
Accept Credit Cards
Take Pre-Orders
Reach New Markets
Track Inventory
Stay Organized
It’s quick, easy, and free.

Support your
Farmer.
Pay with
A More Convenient Way To Shop
Shop Online
Browse Nearby Farms
Schedule Pick-Ups
Reduce Farm Costs

www.FARMZIE.com

(See Instructions On Back)
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Volunteer

How to talk to Farmers Markets
Farmers Markets are struggling.
Farmzie helps Markets become more than just a novelty.
Usually it is easy to ﬁnd out who manages your local farmers market. They’re typically on-site each
market day, but may or may not have time to talk to you. Go up to the market’s table and ask for the
manager - even if they only have two minutes, make sure to shake their hand and introduce yourself so
they remember you! Two minutes might even be all you need to pique their interest in Farmzie. The
market’s website will usually have contact info for that market manager if they aren’t on site. Try to set up
a conversation over coﬀee, or even a phone call.
The most important things to show a Farmers Market Manager about Farmzie are:
1. Farmzie will simplify the market managers job, making it easier to advertise their market, track
customers and sales, and manage farms.
2. As a potential or current customer, you’re visibly excited to have the market Farmers on Farmzie and
you would absolutely place pre-orders!
3. Farmzie sets a groundwork allowing Farmers Markets to provide additional value added services in
the future. Example: Consolidated pick up or delivery.
4. Farmers Markets can compete with grocery stores and CSA’s by providing pre-ordering and more
connivence to customers.
Think about what your farmers market is missing and how Farmzie can help.
• Do you wish more farmers at your market took credit cards?
• Do you, and people you know, ﬁnd it hard to make time to go to the market on the open days?
• Do you wish you knew what would be at the market before you went?
Maybe the market isn’t as busy as it used to be and could use a boost. Use those things as a starting
point in the conversation, and then expand to the features that really help the market - like the option to
download reports on customers, demographics, sales, and more. Markets usually need this information
to present back to their board of directors or use it to secure future funding.
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Volunteer

Talking to people about Farmzie
Change the current food system by spreading the word.
Talk to your friends, church members, neighbors and other community connections ﬁrst. Try to ﬁnd out
what’s missing in your community.
•
•
•
•

Is there a desire for increased access to local food?
Do your neighbors want to start a buying club?
Are people looking for a way to make shopping at the farmers market easier and more eﬃcient?
Are the underserved communities struggling to gain access to local fresh food?

Organize a group of people to get together and show them the Farmzie website. Explain to them how
this not only oﬀers them a new convenience, but directly supports individual farmers as well.
You’ll ﬁnd that you’re not the only person interested in helping local farms become sustainable. Talk to
the ones who are already on board with the food movement and educate those who never realized that
these problems exist in our current food system.

What’s not to like about the convenience of online shopping
coupled with the warm feeling of helping establish a sustainable,
solid local food system?
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Create your own Market or HUB
Start your own mini-market in minutes.
Do you know a couple of farmers that want to sell their produce more often than your local farmers
markets are open? Do you have a particular need for an evening market or on an odd day of the week?
Maybe your church has the perfect parking lot, or your neighborhood has a great cul-de-sac. The
Farmzie App allows farmers to choose their own location, days and times for an ad-hoc farmers market.

It’s up to you to coordinate.
1. First, ﬁnd a group of people who are all interested in a new market - whether it's family, friends,
church members, fellow parents, or another group.
2. Sit down and come up with a day, time, and location. Make sure you have the proper permission to
use that location.
3. Once you've established a general idea of what day, time, frequency (weekly? monthly?) and location,
create a ﬂyer and talk to farmers in your area to see if any are interested. Oﬀer them a choice of the
day and time to see which works best with their schedule.
4. Once you have at least one farmer willing to commit, they will need to input that location, date, and
time into their service area on the App. When they do this, any future interested farmer can use that
location! This makes it even easier for you to solicit new farmers to your ad-hoc market! And
remember, we're here to walk you through the steps and help you with any issues.

Take it further, transport food and make money from it.
FarmzieHUBs provide logistics and distribution for Farmzie orders by picking up from designated ad-hoc
collection points (Dropoﬀ Locations) and delivering them to Customer Pickup Locations or directly to the
customers home or workplace. Farmzie HUBs have the opportunity to make a proﬁt for their services by
charging a markup (typically 15-25%.)
Who can become a Farmzie HUB?
•
•
•
•
•
•
•
•

Existing Distributors
Non-Proﬁts
Farmers Markets
Restaurants
Grocery Stores
Churches
Neighborhoods
Any organization looking to spread local fresh food in their community.
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Farmzie Workshops and
Speaker Opportunities
Are you looking for an energizing speaker?
Would you like Farmzie to hold a workshop for your farms, chefs, or organization? Perhaps
you're holding an event and need a speaker or keynote address. If it's a good ﬁt, Farmzie may
help you organize your workshop or send a representative to address your audience. For
those looking for a keynote speaker, we have several people who have the unique experience
and topics to make your event one which is talked about for years to come.
Examples include:
•
•
•
•
•
•
•
•
•

Future of Farming
Future of Marketing
Future of Food Systems and Interconnected Food Systems
Technology and Farming
Battling World Hunger
Teaching Africans and Fijians how to farm
Food Waste Redistribution
Green Cities with Urban Land Use
Connecting Food to Underserved Communities

Let’s make your event unforgettable.
Farmzie may require a speaking fee, travel, and lodging expenses. In some cases, fees may be
waived. Please contact us for more information by visiting:
http://about.farmzie.com/contact
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Contact & Support
Farmzie is here to help you every step of the way.
To contact us please use one of the methods below:
Best way: Submit an inquiry through our web site:
http://about.farmzie.com/support
Email us at: info@farmzie.com
Call us at: (877) 804-FARM (3276)
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